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AQUA ZONE REGULATIONS 

- SWIMMING POOL, JACUZZI, WELLNESS ZONE 

 

1. Information about opening hours of Aqua Medi SPA Zone on particular days is published in a 

visible place at the reception desk. 

2. Before entering the Aqua Zone, you should read the regulations and instructions of using 

attractions of the Aqua Zone (e.g. jacuzzi, dry sauna, infrared sauna, steam room, salt cave). 

3. During stay in the Aqua Zone guests are required to comply with the rules and regulations  

defined in the regulations. 

4. Guests use the pool and attractions of the Aqua Zone at their own risk. 

5. Children under 14 years old, visually impaired people, those who cannot move, undress and change 

without help, can use the Aqua Zone only under the supervision of a guardian. 

6. Before entering the Aqua Zone Guests are obliged to use the changing room, leave outer covers, 

use shower and change clothes to a clean,  skin-tight, adjoining swimsuit: for women, one or two-

piece swimsuits, for men swimming trunks (max. leg length up to mid-thigh) 

7.  Children under 3 years old can use the pool only in special diapers. 

8. Before entering the pool, it is absolutely necessary to use the shower. 

9. The shower should also be used each time after leaving the toilet as well as after leaving a dry 

sauna, a steam bath and after previous cosmetic treatments or massages. 

10. In the swimming pool, it is strictly forbidden to: 

a) disturb the peace of others, 

b) smoke tobacco products, 

c) run and jump into the water, 

d) bring in glass objects, 

e) bring in animals. 

11.  Individual SPA devices can simultaneously hold: 

a) SPA 1 - SIENNA - 6 ppl., 

b) SPA 2 VIRGINIA - 6 ppl., 

c) SPA 3 external - 4 ppl. 
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12. The Aqua Zone may not be used by people who: 

a) do not have an appropriate swimsuit, 

b) are in a condition indicating abuse of alcohol or other intoxicants, 

c) are of poor health, which may pose a threat to them or others, 

d) have unhealed wounds or skin diseases, suffer from infectious diseases or unsightly-looking 

skin rashes, have visible open wounds. 

In the event of failure to comply with the above points, the Rescuer has the right not to allow 

the use of a swimming pool. 

13.  In order to ensure cleanliness of water, hygiene and safety principles, and thus caring for the 

comfort of guests using the Aqua Zone, video monitoring was installed with permanent and 

continuous recording of the image. The film material can be used as physical evidence. Mazowsze 

Medi SPA declares that monitoring is carried out in a way that does not violate the dignity and 

personal rights of guests. 

14. A person who intentionally or involuntarily contaminated the pool (physiological needs, etc.), 

damaged the equipment or devices will be charged with the costs of damage. In the case of 

children, the legal guardian of the child will be liable. 

15. Elderly people, pregnant women, people with health problems (including people with hypertension,) 

should not use the dry sauna and the steam room. When staying in separate rooms of the 

sauna, you should remember about the temperature difference and be absolutely aware of 

your health condition. 

16. Please do not bring any devices that may be damaged (mobile phones, watches, etc.) to the 

swimming pool area, as well as sharp-edged elements that could pose a threat (jewellery). It is 

recommended to leave valuable items at home or at the reception desk. The staff is not liable for lost 

items. 

17. Guests staying in the swimming pool are asked to comply with the staff's instructions. 

18. Ladies / gentlemen with freshly dyed hair are requested to use bathing caps due to the risk of colour 

changes. 

19. Guests use the devices, equipment and attractions of the Aqua Zone at their own risk. The 

hotel is not responsible for accidents caused by factors beyond its control, for random events 

and defects that were not noticeable despite the care of the object's condition. Entry to the 

Aqua Zone area is equivalent to acceptance of the regulations. 
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